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Ranked a coretitle by Doody’s Review Services, Ethicsin Health Services
Management, Fifth Edition provides the principles to educate students and
guide practitioners as they strive to make the “right” decision when ethical
problems arise. The ethical dimensions of managing health services are daunting,
but this highly regarded volume teaches managers how to recognize and respond
confidently to the challenges of ethics and conduct in their work.

Offering a solid foundation for effectively identifying and solving ethical
problems, this book objectively examines the difficult choices and ethical
implications raised as managers operationalize the principles of respect for
persons, beneficence, nonmaleficence, and justice. The fifth edition of this text
features seven all-new cases, with expanded attention to public health and the
coordination of community health services.

Filled with practical, problem-solving strategies and tools, Ethicsin Health
Services Management will educate and inform those who would be leadersin
health services organizations. Readers will come to understand their roles as
moral agents, expected to balance the demands of the organization with the
autonomy, primacy, and protection of patients. Thisis an indispensable text for
health services management education and a primer for both clinical and
nonclinical managers.

Downloadable Instructor’ s PowerPoint slides and Test Banks available FREE
with purchase of text.
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Ranked a core title by Doody’ s Review Services, Ethicsin Health Services Management, Fifth Edition
provides the principles to educate students and guide practitioners as they strive to make the “right” decision
when ethical problems arise. The ethical dimensions of managing health services are daunting, but this
highly regarded volume teaches managers how to recognize and respond confidently to the challenges of
ethics and conduct in their work.

Offering a solid foundation for effectively identifying and solving ethical problems, this book objectively
examines the difficult choices and ethical implications raised as managers operationalize the principles of
respect for persons, beneficence, nonmal eficence, and justice. The fifth edition of thistext features seven all-
new cases, with expanded attention to public health and the coordination of community health services.

Filled with practical, problem-solving strategies and tools, Ethicsin Health Services Management will
educate and inform those who would be leadersin health services organizations. Readers will cometo
understand their roles as moral agents, expected to balance the demands of the organization with the
autonomy, primacy, and protection of patients. Thisis an indispensable text for health services management
education and a primer for both clinical and nonclinical managers.
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Editorial Review

Review

**Description** This brief primer on major ethical issues facing those in health services management
positions updates the 2005 fourth edition. ** Purpose** The purpose is to introduce students of health
services management and those already in management positions to major ethical issues that they may face
in the field. It seeks to provide an opportunity for managers to critique their previously held views and
establish an ethic that carries through in their work. Ultimately, the book succeeds in pushing readers to be
critical of the ethics embedded in health management. ** Audience** The book isintended for both students
and current health managers, and it meets the needs of both audiences with a good deal of success. The
author presents the material in amanner that underscores his experience and expertise with health
management and the ethical challengesinherent within the field. ** Features** A brief discussion of ethical
theories begins the book, which then proceeds to explore the application of the theories in a number of
clinical and administrative scenarios through case analysis. These scenarios include ethical decision-making
about patients and issues with the community as well as organizational complexities, including conflicts of
interest and marketing in the managed care environment. Of particular note is the discussion throughout of
how managers ought to represent the values of their institution while similarly devel oping their own personal
ethic to guide them in addressing difficult ethical challenges. ** Assessment** The author's encouragement
to develop a personal ethic and to actively reflect the mission of the institution is laudable. However, he
seems to overemphasize the health manager's authority in implementing a personal ethic to address ethically
challenging issues, describing the manager as the "conscience” of the institution. Nonetheless, the book
provides a nice introduction to ethics in health management and this new edition brings updated information
and new data to the challenging subject. --Weighted
Numerical Score: 81 - 3 Stars (Ryan F Holmes, MA, Saint Louis University Doody's Review Service 2012-
03-16)

[T]he book succeeds in pushing readers to be critical of the ethics embedded in health management...[and]
provides a nice introduction to ethics in health management...this new edition brings updated information
and new data to the challenging subject. (Ryan F Holmes, MA, Saint Louis University Doody's Review

Service 2012-03-16) --(Ryan F Holmes, MA, Saint Louis University Doody's Review Service 2012-03-16)
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Users Review
From reader reviews:
James Shipp:

The book Ethics in Health Services Management, Fifth Edition can give more knowledge and information
about everything you want. So why must we leave the great thing like a book Ethicsin Health Services
Management, Fifth Edition? Some of you have a different opinion about guide. But one aim in which book
can give many details for us. It is absolutely suitable. Right now, try to closer along with your book.
Knowledge or data that you take for that, you are able to give for each other; you may share al of these.
Book Ethicsin Health Services Management, Fifth Edition has simple shape however you know: it has great
and massive function for you. Y ou can search the enormous world by open up and read areserve. Soitis
very wonderful.

Heidi Montgomery:

The reserve with title Ethics in Health Services Management, Fifth Edition includes alot of information that
you can learn it. You can get alot of advantage after read this book. This specific book exist new knowledge
the information that exist in this publication represented the condition of the world now. That is important to
yo7u to find out how the improvement of the world. This specific book will bring you in new era of the
glowbal growth. Y ou can read the e-book on your smart phone, so you can read the item anywhere you want.

Theodor e Dubose:

Don't be worry when you are afraid that this book can filled the space in your house, you could haveit in e-
book technique, more simple and reachable. That Ethics in Health Services Management, Fifth Edition can
give you alot of friends because by you looking at this one book you have issue that they don't and make
anyone more like an interesting person. This particular book can be one of astep for you to get success. This
reserve offer you information that possibly your friend doesn't understand, by knowing more than various
other make you to be great individuals. So , why hesitate? We should have Ethicsin Health Services
Management, Fifth Edition.

DouglasHam:

That book can make you to feel relax. Thiskind of book Ethicsin Health Services Management, Fifth
Edition was vibrant and of course has pictures on there. Aswe know that book Ethicsin Health Services
Management, Fifth Edition has many kinds or type. Start from kids until adolescents. For example Naruto or
Investigator Conan you can read and think that you are the character on there. Therefore, not at all of book
tend to be make you bored, any it offers you feel happy, fun and rest. Try to choose the best book for
yourself and try to like reading that will.
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