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From theme parks and museums to zoos and aquariums, attractions draw millions
of visitors each year. Regardless of type, they al share one common denominator
—they are intended to provide visitors with memorabl e experiences. This book
offers information about how to promote and market tourism attractions for
maximum results. It looks at different approaches, strategies, tools, and
techniques marketers can use when promoting their organizations to the public.
Topicsinclude advertising and marketing; media relations; social media
marketing; sales promotion and merchandising; specia events; guest relations
and customer service; employee relations; crisis communications; and social
responsibility and sustainability. In addition, it includes a variety of examples
from attractions that have implemented successful promotion and marketing
activities.

Whether in the form of a news story, television commercial, brochure, website,
Facebook posting, or special event, promotion and marketing have the potential
to show customers the possibilities that await them. This book addresses the
many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them
coming back for more. Attracting Attention offers valuable information for
practitioners and for students enrolled in tourism, hospitality management,
marketing, and communications programs. It is a handy resource for those
working for attractions and tourism-related organizations.
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From theme parks and museums to zoos and aguariums, attractions draw millions of visitors each year.
Regardless of type, they al share one common denominator — they are intended to provide visitors with
memorable experiences. This book offers information about how to promote and market tourism attractions
for maximum results. It looks at different approaches, strategies, tools, and techniques marketers can use
when promoting their organizations to the public. Topics include advertising and marketing; mediarelations,
social media marketing; sales promotion and merchandising; special events; guest relations and customer
service, employee relations; crisis communications; and socia responsibility and sustainability. In addition,
it includes a variety of examples from attractions that have implemented successful promotion and marketing
activities.

Whether in the form of anews story, television commercial, brochure, website, Facebook posting, or special
event, promotion and marketing have the potential to show customers the possibilities that await them. This
book addresses the many different ways to reach this potential. It explains how to make the most of
promotion and marketing to bring people into an attraction and keep them coming back for more. Attracting
Attention offers valuable information for practitioners and for students enrolled in tourism, hospitality
management, marketing, and communications programs. It is a handy resource for those working for
attractions and tourism-related organizations.
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Editorial Review

About the Author

Andi Stein (PhD, University of Oregon) is Professor in the Department of Communications at California
State University, Fullerton. She worked as ajournalist and public relations practitioner for 16 years prior to
becoming a professor. She is the author of Why we Love Disney: The Power of the Disney Brand (Peter
Lang, 2011), and co-author of An Introduction to the Entertainment Industry (Peter Lang, 2009) and News
Writing in a Multimedia World (2004).

Users Review
From reader reviews:
James Rodriguez:

Reading areserve tends to be new life style on this era globalization. With reading through you can get alot
of information that can give you benefit in your life. With book everyone in this world can share their idea.
Books can also inspire alot of people. Plenty of author can inspire al their reader with their story or even
their experience. Not only the storyplot that share in the books. But also they write about the information
about something that you need instance. How to get the good score toefl, or how to teach your kids, there are
many kinds of book that you can get now. The authors on this planet always try to improve their talent in
writing, they also doing some exploration before they write on their book. One of them isthis Attracting
Attention: Promotion and Marketing for Tourism Attractions.

Christina Pena:

Do you have something that you like such as book? The reserve lovers usually prefer to select book like
comic, short story and the biggest some may be novel. Now, why not hoping Attracting Attention: Promotion
and Marketing for Tourism Attractions that give your entertainment preference will be satisfied by means of
reading this book. Reading routine all over the world can be said as the means for people to know world a
great deal better then how they react to the world. It can't be said constantly that reading routine only for the
geeky particular person but for al of you who wants to possibly be success person. So, for all you who want
to start studying as your good habit, you are able to pick Attracting Attention: Promotion and Marketing for
Tourism Attractions become your own starter.

JulieMoore:

Y ou are able to spend your free time to study this book this publication. This Attracting Attention:
Promotion and Marketing for Tourism Attractionsis simple to develop you can read it in the playground, in
the beach, train and also soon. If you did not get much space to bring the actual printed book, you can buy
typically the e-book. It is make you easier to read it. Y ou can save the book in your smart phone.
Consequently there are alot of benefits that you will get when you buy this book.



Thelma Cobb:

Within this erawhich is the greater particular person or who has ability in doing something more are more
special than other. Do you want to become one of it? It isjust simple solution to have that. What you should
doisjust spending your time little but quite enough to enjoy alook at some books. One of several booksin
the top checklist in your reading list is definitely Attracting Attention: Promotion and Marketing for Tourism
Attractions. This book which can be qualified as The Hungry Hills can get you closer in turning out to be
precious person. By looking upwards and review this publication you can get many advantages.
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