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These questions are similar to the ones asked in the actual Test.
How should I know? I know, because although I have been working as an SAP
CRM Consultant for many years, I have myself recently certified with the latest
version of the Associate Certification test.
Before you start here are some Key features of the SAP CRM Associate
Certification Exam.
The "SAP Certified Application Associate - CRM Foundation with SAP CRM
7.0 EhP2" certification exam verifies that the candidate has the basic knowledge
required in the area of SAP Customer Relationship Management.
This certificate proves that the candidate has an overall understanding of the
application consultant profile for CRM solutions, and can implement this
knowledge practically in projects under guidance of an experienced consultant.
This certificate is a highly recommended - although not mandatory - prerequisite
for qualification to CRM Application Professional in any of the specialist areas.
It is recommended as an entry-level qualification to allow consultants to get
acquainted with the fundamentals of CRM.
The exam is Computer based and you have three Hours to answer 80 Questions.
The Questions are (mostly) multiple choice type and there is NO penalty for an
incorrect answer.
Some of the Questions have more than one correct answer. You must get ALL
the options correct for you to be awarded points.
For questions with a single answer, the answers will have a button next to them.
You will be able to select only one button.
For questions with multiple answers, the answers will have a ‘tick box’ next to
them. This allows you to select multiple answers.
You are not allowed to use any reference materials during the certification test
(no access to online documentation or to any SAP system).
 Clearing the Certification will not automatically lead you to a job.
 However a Certification with some project experience will certainly open a lot
of doors for you.
So if you have little or no experience, you should get yourself certified, get some
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project experience, and then the whole of the SAP World open for you to
explore.
Helping you with the first step on you ladder to success is this book!
 Some UNIQUE features of this Book:
 - There is NO Other material in the market for the SAP Certified Application
Associate - CRM Fundamentals with SAP CRM 7.0 EhP2 Associate
Certification exam.
- The authors have themselves cleared the exam.
- All questions are multiple choice format, similar to the questions you will get in
the actual exam.
- Over 200 authentic questions, testing the exact same concepts that will be tested
in Your exam!
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These questions are similar to the ones asked in the actual Test.
How should I know? I know, because although I have been working as an SAP CRM Consultant for many
years, I have myself recently certified with the latest version of the Associate Certification test.
Before you start here are some Key features of the SAP CRM Associate Certification Exam.
The "SAP Certified Application Associate - CRM Foundation with SAP CRM 7.0 EhP2" certification exam
verifies that the candidate has the basic knowledge required in the area of SAP Customer Relationship
Management.
This certificate proves that the candidate has an overall understanding of the application consultant profile
for CRM solutions, and can implement this knowledge practically in projects under guidance of an
experienced consultant.
This certificate is a highly recommended - although not mandatory - prerequisite for qualification to CRM
Application Professional in any of the specialist areas. It is recommended as an entry-level qualification to
allow consultants to get acquainted with the fundamentals of CRM.
The exam is Computer based and you have three Hours to answer 80 Questions.
The Questions are (mostly) multiple choice type and there is NO penalty for an incorrect answer.
Some of the Questions have more than one correct answer. You must get ALL the options correct for you to
be awarded points.
For questions with a single answer, the answers will have a button next to them. You will be able to select
only one button.
For questions with multiple answers, the answers will have a ‘tick box’ next to them. This allows you to
select multiple answers.
You are not allowed to use any reference materials during the certification test (no access to online
documentation or to any SAP system).
 Clearing the Certification will not automatically lead you to a job.
 However a Certification with some project experience will certainly open a lot of doors for you.
So if you have little or no experience, you should get yourself certified, get some project experience, and
then the whole of the SAP World open for you to explore.
Helping you with the first step on you ladder to success is this book!
 Some UNIQUE features of this Book:
 - There is NO Other material in the market for the SAP Certified Application Associate - CRM
Fundamentals with SAP CRM 7.0 EhP2 Associate Certification exam.
- The authors have themselves cleared the exam.
- All questions are multiple choice format, similar to the questions you will get in the actual exam.
- Over 200 authentic questions, testing the exact same concepts that will be tested in Your exam!
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From reader reviews:

Susan Scott:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite e-book and reading a reserve. Beside you can solve your problem; you can add
your knowledge by the guide entitled SAP Certified Application Associate CRM Fundamentals with SAP
CRM 7.0 EhP2. Try to the actual book SAP Certified Application Associate CRM Fundamentals with SAP
CRM 7.0 EhP2 as your friend. It means that it can being your friend when you feel alone and beside
regarding course make you smarter than previously. Yeah, it is very fortuned in your case. The book makes
you more confidence because you can know every thing by the book. So , let us make new experience along
with knowledge with this book.

Pete Dominguez:

This book untitled SAP Certified Application Associate CRM Fundamentals with SAP CRM 7.0 EhP2 to be
one of several books which best seller in this year, this is because when you read this publication you can get
a lot of benefit into it. You will easily to buy this kind of book in the book store or you can order it by way of
online. The publisher in this book sells the e-book too. It makes you more readily to read this book, as you
can read this book in your Mobile phone. So there is no reason to your account to past this publication from
your list.

Lauren Clarke:

The reason? Because this SAP Certified Application Associate CRM Fundamentals with SAP CRM 7.0
EhP2 is an unordinary book that the inside of the e-book waiting for you to snap the item but latter it will zap
you with the secret it inside. Reading this book close to it was fantastic author who all write the book in such
amazing way makes the content on the inside easier to understand, entertaining technique but still convey the
meaning totally. So , it is good for you for not hesitating having this nowadays or you going to regret it. This
book will give you a lot of benefits than the other book have got such as help improving your talent and your
critical thinking approach. So , still want to postpone having that book? If I had been you I will go to the
reserve store hurriedly.

Linda Meier:

Reading can called thoughts hangout, why? Because when you find yourself reading a book especially book
entitled SAP Certified Application Associate CRM Fundamentals with SAP CRM 7.0 EhP2 your head will



drift away trough every dimension, wandering in each and every aspect that maybe unidentified for but
surely might be your mind friends. Imaging each and every word written in a guide then become one form
conclusion and explanation that will maybe you never get previous to. The SAP Certified Application
Associate CRM Fundamentals with SAP CRM 7.0 EhP2 giving you another experience more than blown
away your mind but also giving you useful facts for your better life in this era. So now let us present to you
the relaxing pattern the following is your body and mind will likely be pleased when you are finished
studying it, like winning an activity. Do you want to try this extraordinary shelling out spare time activity?
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