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The NTL Handbook of Organization Development and Change is a vital tool for
anyone who wants to know how to effectively bring about meaningful and
sustainable change in organizations—even in the state of turbulence and
complexity that today’s organizations encounter. Featuring contributions from
leading practitioners and scholars in the field, each chapter explores a key aspect
of organization development. In this new edition, each of the 34 chapters has
been revised in response to recommendations from the contributors and NTL
members.

“These 34 chapters articulate exactly what grounds organization development!
Issues and perspectives involving training, groups, practice, and the global world
are current and thought provoking.”

—Therese F. Yaeger Ph.D., professor, OB/OD Department, College of
Business, Benedictine University

“There is no other source that offers such a rich array of the most current and
future-thinking topics from so many leaders in the field.”

—Robert Gass, Ed.D., co-founder, Rockwood Leadership Institute

“The editors accomplish the difficult task of including theory, concept, and
method that will appeal to the academic community as well as those who are
focused on being an effective practitioner.”

—John D. Carter, Ph.D., president, Gestalt OSD Center 
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Editorial Review

From the Back Cover
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The NTL Handbook of Organization Development and Change is a vital tool for anyone who wants to know
how to effectively bring about meaningful and sustainable change in organizations—even in the state of
turbulence and complexity that today’s organizations encounter. Featuring contributions from leading
practitioners and scholars in the field, each chapter explores a key aspect of organization development. In
this new edition, each of the 34 chapters has been revised in response to recommendations from the
contributors and NTL members.

“These 34 chapters articulate exactly what grounds organization development! Issues and perspectives
involving training, groups, practice, and the global world are current and thought provoking.”

—Therese F. Yaeger Ph.D., professor, OB/OD Department, College of Business, Benedictine University

“There is no other source that offers such a rich array of the most current and future-thinking topics from so
many leaders in the field.”

—Robert Gass, Ed.D., co-founder, Rockwood Leadership Institute

“The editors accomplish the difficult task of including theory, concept, and method that will appeal to the
academic community as well as those who are focused on being an effective practitioner.”
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About the Author

Brenda B. Jones, M.S., is an organizational consultant with twenty years in OD as an internal and external
consultant. She consults in the United States and internationally. Jones is past chair and current member of
the OD Network of IODA and a faculty member of the American University/NTL graduate program in
Organization Development and the Organization and System Development Program at the Gestalt Institute
of Cleveland.

Michael Brazzel, Ph.D., is an organization development consultant, economist, uthor, and former executive
and manager in United States government agencies. He has experience as an internal and external OD
consultant and consulting experience in North America, Africa, Asia, and Europe.

Users Review

From reader reviews:



Jason Silva:

What do you in relation to book? It is not important to you? Or just adding material when you want
something to explain what your own problem? How about your time? Or are you busy man? If you don't
have spare time to do others business, it is make one feel bored faster. And you have time? What did you do?
Everybody has many questions above. The doctor has to answer that question mainly because just their can
do which. It said that about e-book. Book is familiar on every person. Yes, it is suitable. Because start from
on kindergarten until university need this specific The NTL Handbook of Organization Development and
Change: Principles, Practices, and Perspectives to read.

Robert Reynolds:

The NTL Handbook of Organization Development and Change: Principles, Practices, and Perspectives can
be one of your basic books that are good idea. We recommend that straight away because this reserve has
good vocabulary which could increase your knowledge in vocab, easy to understand, bit entertaining but
nonetheless delivering the information. The article author giving his/her effort that will put every word into
delight arrangement in writing The NTL Handbook of Organization Development and Change: Principles,
Practices, and Perspectives yet doesn't forget the main point, giving the reader the hottest as well as based
confirm resource data that maybe you can be among it. This great information can drawn you into brand new
stage of crucial considering.

Kimberly Wheatley:

Would you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book
store? Try to pick one book that you just dont know the inside because don't ascertain book by its handle
may doesn't work here is difficult job because you are afraid that the inside maybe not since fantastic as in
the outside search likes. Maybe you answer can be The NTL Handbook of Organization Development and
Change: Principles, Practices, and Perspectives why because the excellent cover that make you consider
regarding the content will not disappoint anyone. The inside or content is fantastic as the outside or cover.
Your reading 6th sense will directly assist you to pick up this book.

Jean Gonzales:

That book can make you to feel relax. This kind of book The NTL Handbook of Organization Development
and Change: Principles, Practices, and Perspectives was colourful and of course has pictures on the website.
As we know that book The NTL Handbook of Organization Development and Change: Principles, Practices,
and Perspectives has many kinds or variety. Start from kids until youngsters. For example Naruto or Private
investigator Conan you can read and feel that you are the character on there. Therefore , not at all of book are
make you bored, any it can make you feel happy, fun and unwind. Try to choose the best book for you
personally and try to like reading that will.
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