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Designed for course adoption as well as professional use, the revised edition of
this accessible text provides a balanced assessment and overview of state-of-the-
art organizational and performance productivity strategies. Public and nonprofit
organizations face demands for increased productivity and responsiveness, and
this practical guide offers strategies based on current research and scholarship
that respond to these challenges. The book's comprehensive coverage includes:
rationale for productivity and performance improvement; evolution of
productivity improvement; the quality paradigm; customer service; information
technology; traditional approaches to productivity improvement; re-engineering
and restructuring; partnering and privatization; psychological contracts; and
community based strategies. In addition to updating the examples of the first
edition, this new edition also highlights the growing use of enterprise funds,
partnership models of privatization, and web-based service delivery. Each
chapter concludes with a useful summary and all-new application exercises.
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Editorial Review

Review
"Berman clearly and efficiently communicates the essence of public sector reform and improvement. His
book should be required reading for everyone who demands or implements public sector performance -
government and non-profit managers, public administration students, elected officials, citizen groups, even
the media. This book is the best investment a public sector stakeholder can make. Public performance starts
here." - Marc Holzer, Rutgers University, Newark Campus "I have used the first edition of Berman's book
for years. Students appreciate its comprehensive coverage, scholarly insights, engaging styles and concrete
examples. Practitioners praise the clear and effective ways it tackles difficult change management issues." -
Jonathan P. West, University of Miami"

Users Review

From reader reviews:

Freddie Patton:

This Performance and Productivity in Public and Nonprofit Organizations usually are reliable for you who
want to certainly be a successful person, why. The explanation of this Performance and Productivity in
Public and Nonprofit Organizations can be one of many great books you must have will be giving you more
than just simple reading through food but feed you with information that maybe will shock your prior
knowledge. This book is usually handy, you can bring it almost everywhere and whenever your conditions in
the e-book and printed ones. Beside that this Performance and Productivity in Public and Nonprofit
Organizations giving you an enormous of experience for example rich vocabulary, giving you trial run of
critical thinking that could it useful in your day exercise. So , let's have it and enjoy reading.

Helen Arnold:

Spent a free time and energy to be fun activity to do! A lot of people spent their leisure time with their
family, or all their friends. Usually they carrying out activity like watching television, about to beach, or
picnic inside park. They actually doing same task every week. Do you feel it? Will you something different
to fill your own free time/ holiday? Can be reading a book might be option to fill your totally free time/
holiday. The first thing you ask may be what kinds of reserve that you should read. If you want to consider
look for book, may be the publication untitled Performance and Productivity in Public and Nonprofit
Organizations can be fine book to read. May be it could be best activity to you.

Mattie Martin:

The book untitled Performance and Productivity in Public and Nonprofit Organizations contain a lot of
information on the idea. The writer explains her idea with easy approach. The language is very clear to see
all the people, so do definitely not worry, you can easy to read this. The book was written by famous author.
The author brings you in the new period of literary works. You can easily read this book because you can



read more your smart phone, or product, so you can read the book throughout anywhere and anytime. If you
want to buy the e-book, you can wide open their official web-site as well as order it. Have a nice study.

Nancy Kidder:

Beside this specific Performance and Productivity in Public and Nonprofit Organizations in your phone, it
could give you a way to get closer to the new knowledge or data. The information and the knowledge you
will got here is fresh from your oven so don't end up being worry if you feel like an aged people live in
narrow community. It is good thing to have Performance and Productivity in Public and Nonprofit
Organizations because this book offers to your account readable information. Do you sometimes have book
but you rarely get what it's about. Oh come on, that would not happen if you have this in your hand. The
Enjoyable agreement here cannot be questionable, including treasuring beautiful island. Use you still want to
miss the idea? Find this book in addition to read it from currently!
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