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Performance Analysis for Public and Nonprofit Organizations provides a step-
by-step guide on how to conduct applied performance analysisto improve
performance for public and nonprofit organizations. It is designed as a how-to-do
manual for public and nonprofit managers who want to know how to conduct
performance analysis. It features a practical case-study approach, and includes
plentiful exercises and examples with easy-to-use demonstrations of Microsoft
Excel. The book focuses on application of performance analysistoals, not the
theory of performance management. Thistext is an effective learning tool for
students in analytical technique courses in public administration and policy
programs. With other texts, students may learn about a statistical concept and
calculation, but still don't understand the managerial context where the statistical
tool applies. Consequently, they often fail to understand the managerial
importance of statistical toolsthey learn, and worse, fail to recognize the correct
tool to use when a managerial issue rises. This book corrects this problem by
providing amanagerial context that bridges statistical concepts and the
managerial reality. The managerial context is performance management, in
which performance data are presented, monitored, and analyzed. It isin this
performance management context that the usefulness and applicability of
statistical tools are illuminated for the learner. Thoroughly classroom-tested, the
book is designed as a textbook for courses of analytical and statistical techniques
in public administration and nonprofit management. Each chapter starts with a
discussion of tools and related concepts with examples, then presents a factual
case study to demonstrate the use of the tools, and ends with alist of practice
guestions. Equipped with the latest research, the book is also designed for public
and nonprofit managers on how to use performance information to improve
organizational performance.
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Performance Analysis for Public and Nonprofit Organizations provides a step-by-step guide on how to
conduct applied performance analysis to improve performance for public and nonprofit organizations. Itis
designed as a how-to-do manual for public and nonprofit managers who want to know how to conduct
performance analysis. It features a practical case-study approach, and includes plentiful exercises and
examples with easy-to-use demonstrations of Microsoft Excel. The book focuses on application of
performance analysis tools, not the theory of performance management. Thistext is an effective learning tool
for studentsin analytical technique courses in public administration and policy programs. With other texts,
students may learn about a statistical concept and calculation, but still don't understand the managerial
context where the statistical tool applies. Conseguently, they often fail to understand the managerial
importance of statistical toolsthey learn, and worse, fail to recognize the correct tool to use when a
managerial issue rises. This book corrects this problem by providing a managerial context that bridges
statistical concepts and the managerial reality. The manageria context is performance management, in which
performance data are presented, monitored, and analyzed. It isin this performance management context that
the usefulness and applicability of statistical tools are illuminated for the learner. Thoroughly classroom-
tested, the book is designed as a textbook for courses of analytical and statistical techniquesin public
administration and nonprofit management. Each chapter starts with a discussion of tools and related concepts
with examples, then presents afactual case study to demonstrate the use of the tools, and ends with alist of
practice questions. Equipped with the latest research, the book is also designed for public and nonprofit
managers on how to use performance information to improve organizational performance.
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Editorial Review
Users Review
From reader reviews:
David Long:

What do you consider book? It is just for students since they are still students or the item for all people in the
world, what best subject for that? Only you can be answered for that issue above. Every person has distinct
personality and hobby for every other. Don't to be obligated someone or something that they don't wish do
that. Y ou must know how great in addition to important the book Performance Analysis For Public And
Nonprofit Organizations. All type of book isit possible to see on many options. Y ou can look for the internet
sources or other social media

Thomas Schulz;

Typically the book Performance Analysis For Public And Nonprofit Organizations has alot associated with
on it. So when you make sure to read this book you can get alot of gain. The book was written by the very
famous author. Tom makes some research ahead of write this book. This book very easy to read you will get
the point easily after scanning this book.

Ellen Jorge:

Y our reading 6th sense will not betray you actually, why because this Performance Analysis For Public And
Nonprofit Organizations guide written by well-known writer who knows well how to make book that may be
understand by anyone who also read the book. Written in good manner for you, still dripping wet every ideas
and creating skill only for eliminate your own personal hunger then you still skepticism Performance
Analysis For Public And Nonprofit Organizations as good book not only by the cover but also with the
content. Thisis one book that can break don't assess book by its deal with, so do you still needing yet another
sixth sense to pick this!? Oh come on your reading through sixth sense already told you so why you have to
listening to one more sixth sense.

Elmer Daooley:

Reading a publication make you to get more knowledge from it. Y ou can take knowledge and information
coming from a book. Book is published or printed or created from each source in which filled update of
news. With this modern era like now, many ways to get information are available for you actually. From
media social such as newspaper, magazines, science book, encyclopedia, reference book, novel and comic.

Y ou can add your knowledge by that book. Are you ready to spend your spare time to spread out your book?
Or just searching for the Performance Analysis For Public And Nonprofit Organizations when you desired
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