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The revised edition of this accessible text provides a balanced assessment and
overview of state-of-the-art organizational and performance productivity
strategies. Public and nonprofit organizations face demands for increased
productivity and responsiveness, and this practical guide offers strategies based
on current research and scholarship that respond to these challenges. The book's
comprehensive coverage includes: rationale for productivity and performance
improvement; evolution of productivity improvement; the quality paradigm;
customer service; information technology; traditional approaches to productivity
improvement; re-engineering and restructuring; partnering and privatization;
psychological contracts; and community based strategies. In addition to updating
the examples of the first edition, this new edition also highlights the growing use
of enterprise funds, partnership models of privatization, and web-based service
delivery. Each chapter concludes with a useful summary and all-new application
exercises.
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Editorial Review

Review
"Berman clearly and efficiently communicates the essence of public sector reform and improvement. His
book should be required reading for everyone who demands or implements public sector performance -
government and non-profit managers, public administration students, elected officials, citizen groups, even
the media. This book is the best investment a public sector stakeholder can make. Public performance starts
here." - Marc Holzer, Rutgers University, Newark Campus "I have used the first edition of Berman's book
for years. Students appreciate its comprehensive coverage, scholarly insights, engaging styles and concrete
examples. Practitioners praise the clear and effective ways it tackles difficult change management issues." -
Jonathan P. West, University of Miami"

Users Review

From reader reviews:

Crystal Freeman:

The book Productivity in Public and Nonprofit Organizations make one feel enjoy for your spare time. You
can utilize to make your capable more increase. Book can for being your best friend when you getting
tension or having big problem using your subject. If you can make examining a book Productivity in Public
and Nonprofit Organizations to get your habit, you can get considerably more advantages, like add your own
capable, increase your knowledge about a number of or all subjects. It is possible to know everything if you
like available and read a reserve Productivity in Public and Nonprofit Organizations. Kinds of book are a lot
of. It means that, science reserve or encyclopedia or others. So , how do you think about this reserve?

Ricky Bodkin:

The book Productivity in Public and Nonprofit Organizations can give more knowledge and information
about everything you want. Why then must we leave the great thing like a book Productivity in Public and
Nonprofit Organizations? A number of you have a different opinion about book. But one aim that book can
give many data for us. It is absolutely right. Right now, try to closer using your book. Knowledge or
information that you take for that, it is possible to give for each other; you could share all of these. Book
Productivity in Public and Nonprofit Organizations has simple shape however, you know: it has great and
big function for you. You can appearance the enormous world by available and read a guide. So it is very
wonderful.

Darlene Gutierrez:

The particular book Productivity in Public and Nonprofit Organizations will bring you to definitely the new
experience of reading some sort of book. The author style to clarify the idea is very unique. Should you try to
find new book to study, this book very suited to you. The book Productivity in Public and Nonprofit
Organizations is much recommended to you you just read. You can also get the e-book through the official



web site, so you can more easily to read the book.

Marilyn Oxford:

You will get this Productivity in Public and Nonprofit Organizations by visit the bookstore or Mall. Simply
viewing or reviewing it might to be your solve trouble if you get difficulties on your knowledge. Kinds of
this e-book are various. Not only by written or printed and also can you enjoy this book by simply e-book. In
the modern era like now, you just looking from your mobile phone and searching what your problem. Right
now, choose your ways to get more information about your reserve. It is most important to arrange yourself
to make your knowledge are still update. Let's try to choose correct ways for you.
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