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ORIGINAL BOOK DESCRIPTION: Words Can Change Y our Brain by Andrew
Newberg, Mark Robert Waldman

In our default state, our brains constantly get in the way of effective
communication. They are lazy, angry, immature, and distracted. They can make a
difficult conversation impossible. But Andrew Newberg, M.D., and Mark
Waldman have discovered a powerful strategy called Compassionate
Communication that allows two brains to work together as one. Using brainscans
as well as data collected from workshops given to MBA students at Loyola
Marymount University, and clinical data from both couplesin therapy and
organizations helping caregivers cope with patient suffering, Newberg and
Waldman have seen that Compassi onate Communication can reposition a
difficult conversation to lead to a satisfying conclusion. Whether you are
negotiating with your boss or your spouse, the brain works the same way and
responds to the same cues. The truth, though, isthat you don't have to understand
how Compassionate Communication works. Y ou just have to do it. Some of the
simple and effective takeaways in this book include: « Make sure you are rel axed,;
yawning several times before (not during) the meeting will do thetrick « Never
speak for more than 20-30 seconds at atime. After that they other person's
window of attention closes. « Use positive speech; you will need at |east three
positives to overcome the effect of every negative used ¢ Speak slowly; pause
between words. Thisiscritical, but really hard to do. « Respond to the other
person; do not shift the conversation. « Remember that the brain can only hold
onto about four ideas at one time Highly effective across a wide range of settings,
Compassionate Communication is an excellent tool for conflict resolution but
also for simply getting your point across or delivering difficult news.
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in Bryn Mawr, Pennsylvania.
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Editorial Review
Users Review
From reader reviews:
Johnny Mosier:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the reserve entitled Words Can Change Y our Brain by Andrew Newberg, Mark
Robert Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and
Increase Intimacy. Try to the actual book Words Can Change Y our Brain by Andrew Newberg, Mark Robert
Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase
Intimacy as your good friend. It meansthat it can being your friend when you truly feel alone and beside
those of course make you smarter than in the past. Yeah, it is very fortuned to suit your needs. The book
makes you more confidence because you can know anything by the book. So , we need to make new
experience along with knowledge with this book.

Julie Gailey:

Have you spare time for aday? What do you do when you have far more or little spare time? Y eah, you can
choose the suitable activity intended for spend your time. Any person spent their very own spare timeto take
ago walking, shopping, or went to the Mall. How about open or maybe read a book entitled Words Can
Change Y our Brain by Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation
Strategies to Build Trust, Resolve Conflict, and Increase Intimacy? Maybe it is to be best activity for you.

Y ou recognize beside you can spend your time together with your favorite's book, you can cleverer than
before. Do you agree with their opinion or you have other opinion?

Dustin Kédllett:

Would you one of the book lovers? If so, do you ever feeling doubt if you find yourself in the book store?
Try and pick one book that you never know the inside because don't judge book by its include may doesn't
work hereisdifficult job because you are scared that the inside maybe not since fantastic as in the outside
appear likes. Maybe you answer may be Words Can Change Y our Brain by Andrew Newberg, Mark Robert
Waldman - Book Summary: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase
Intimacy why because the fantastic cover that make you consider with regards to the content will not
disappoint a person. The inside or content will be fantastic as the outside or even cover. Y our reading 6th
sense will directly guide you to pick up this book.



Bernice Martinez;

Y ou are able to spend your free time to read this book this reserve. This Words Can Change Y our Brain by
Andrew Newberg, Mark Robert Waldman - Book Summary: 12 Conversation Strategies to Build Trust,
Resolve Conflict, and Increase Intimacy is simple to deliver you can read it in the park, in the beach, train
and soon. If you did not possess much space to bring often the printed book, you can buy often the e-book. It
is make you much easier to read it. Y ou can save often the book in your smart phone. So there are alot of
benefits that you will get when one buys this book.
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